MpunoxeHwe |
K npukasy ot *7/7#2023 1. Ne /M -O/f]

MopAgoK pacCMOTPeHUA 06paLleHnIn rpaxkaaH
B MegVLMHCKOM YacTHOM YuUpeXXaeHUM Mnpogcoro3oB
caHaTopuii «HOBbIN UCTOUHMK

1. O6wme NoNoXKeHUs!

MpegmeTOoM perynmpoBaHusa HacToswero nopsgka (ganee Mopsgok) sBnseTes
opraHu3auma obecrnevyeHUss CBOEBPEMEHHOIO 1 MOJIHOr0 PacCMOTPEHUS YCTHbIX
NMUCbMEHHbIX 06paLLeHNiA rpaxkhaH ¢ yBeAOMIEHNEM 3asBUTENEN O MPUHATAN MO HUM
PELLeHN ¥ Hanpas/fieHWe OTBETOB B  YCTAHOB/IEHHbIA  3aKOHOAATe/NIbCTBOM
Poccuiickoii deaepaummn Cpok.

B cooteeTcTBUM ¢ HactoAwmm [lopsgkom B MUY npod)coro30B caHaTopw i
«HOBbI UCTOUHMK» (fanee YupexaeHue) 06ecrneyunBaeTcs pacCMOTPEHME YCTHbIX 1
NMUCbMeHHbIX 06paLleHnid rpaxaaH Poccuiickoin defepalmmn, MHOCTPaHHbIX rpaxaaH
W iy 6e3  rpaxkaaHcTBa, 32  UCKIOYEHMEM  CNy4aeB,  YCTaHOBJIEHHbIX
MeXyHapoHbIMU foroBopamu Poccuiickoint depepauun UM 3aKOHOAATESIbCTBO u
Poccuiickoin degepaunn.

MonoxkeHnsi Hactosiwero llopsgka pacrnpocTpaHATCs Ha BCe  YCTHble
obpalleHunsi, obpalieHns, MNOCTYNMBLUME B MUCbMEHHOW (opme uanM B (POPKoe
3M1EKTPOHHOI 0 JOKyMeHTa (B TOM YMC/ie OT3bIBbl), MHAVBUAYA/IbHbLIE U KONIEKTUBHBI €
obpalleHns rpaxgaH (fasiee - obpalleHuns).

2. MepeyeHb HOPMATMBHbIX NPaBOBbIX aKTOB, PEry/NPYHOLLMX
OTHOLLEHUSA, BO3HUKalOLWME B CBA3M C PpacCMOTPEHNEM O6paLleHUIA FpaxkaaH

PaccMOTpeHne oO6palleHnin  rpaxbaH B YUpeXaeHun pernameHTupyetes
cnefyowmMm HOpMaTUBHLIMM MPaBOBLIMU aKTaMW:

3aKkoHOM Poccuiickoii ®efepauyy oT 2 Mas 2006 r. Ne 59-d3 «O nopsftoe
paccMoTpeHuns obpalleHnii rpaxkgaH Poccuiickoii ®egepaumm»;

3aKoHOM Poccuiickoi ®efepaumm ot 7 despans 1992 r. Ne 2300-1 «O sawuTe
npas NoTpebuTenens;

3aKOHOM Poccuiickoin depepaummn oT 27 anpens 1993 r. Ne 4866-1 «O!
oO>kannoBaHUM B Ccyfe [AEeNCTBUA W peLleHni, Hapylalowmux npasa W CBO6GOAbI
rpaxxgaH»;

3aKOHOM Poccuiickoii ®depepaumm oT 27 wiona 2006 1. Ne 149-03 «O'0
MHOopMaLMKN, NHDOPMALNOHHBLIX TEXHOMOMUAX W 0 3alnTe NHGOPMaLUN;

3akKoHOM Poccuiickoin ®epepaumm ot 21.11.2011 r. N 323-®3 «O6 ocHOBax
OXpaHbl 340p0BbA rpaXkaaH B Poccuiickoin Pegepaumm»;

3akoHOM Poccuiickoin  ®Pepepaumm ot 29.11.2010 r. N 326-d3 «O5
0653aTeNlbHOM MeAULMHCKOM CTpaxoBaHuUK B Poccuiickon degepaunm»;' )

defepaibHbIM  3aKOHOM  OT 24.11.1996 roga Ne 132-®3 « O6 OCHOBax
TYPUCTCKON fesTenbHOCTU B Poccuiickoii depepaumm».

MpaxxgaHCKMM npoueccyanbHbIM - KogekcoMm Poccuiickoi depepaumm oT |4
Hos6pst 2002 r. Ne 138-®3.

MwH3gpasa Poccmn oT 31.07.2020 N 789H.



3. TpeboBaHUA K MOPSAAKY MHHPOPMUPOBaAHUA TpPaXKAaH 0 pacCMOTPEHUN
obpavleHunin

1. CBefieHMAA 0 MeCcTe HaxoX[eHUs YupexiaeHus, Mo4YTOBOM ajpece A4
HanpasfieHns obpalleHnin, 0 CrpaBOYHbIX TefePOHHbLIX HOMepax W ajgpece
3N1eKTPOHHOM MNOYTbl A/1A HanpasfeHUs 06palleHWn pa3melleHbl Ha opuunaibHOM
carite B ceTv VHTepHeT: www istochnik35.ru
2. MouTtoBbIn agpec: 160548, Poccus, Bonoroackas o6nactb Bonorogckuii panoH
nocenok Hosbl NICTOUHNK
TeneoH(bl) 4N CNpaBoK MO O6paWeHUsM rpaxkhaH, JMYHOMY MNpUEMy, pabounm
TeneoHamMm COTPYAHUKOB MeAULMHCKOW opraHmsaummn: (8172) 59-70-40
TeneoH ropsyein nnHnn: 88002001355 (3BOHOK Mo Poccum 6ecnnaTHblif).
AJpec 3/1IeKTPOHHOW NOYTbl AN1s1 NpUEMA 06paLLeHNi rpaXkaH:
E-mail:ist3 5@ist35.ru
Homep thakca ana npuema obpatleHnin rpaxxaaH: (8172) 59-70-41
3. CamocTosiTeNlbHass nepejada 3asBUTENSAMW  MUCbMEHHbIX O6palleHuid, ¢
[OCTaBKOM MO MNoyTe WAM KypbepoMm, HanpasnseTca no agpecy: 160548, Poccus,
Bonoroackas o6nacte Bonoroackuii panoH nocenok Hobli VICTOUYHMK.
Mpathmk NpremMa NUCbMEHHbIX 06paLleHWi: MOHeAeNbHUK, BTOPHUK, cpefa, YeTBepr,
naTHMua- ¢ 09.00 go 16.30; o6epeHHbIN nepepbis - ¢ 13.00 go 13.30.
4, Ha ogwvumanbHOM caiite YupexxaeHusi, B CpefcTBax MacCcoBOW MHGopmaumu,
Ha MH(OPMaLMOHHBLIX CTeHAAaxX YupexaeHus fo/mkHa ObiTb pasmMelleHa cnegyroLas
NHopMaums:

MECTO HaxOXX[eHWS;

HOoMmepa TeneOHOB [AN1A CMNpPaBOK, ajpeca 3/EKTPOHHOM nouThl, ajpeca
ohmUnanbHOro canTa;

NnopsgoK 06XanoBaHWA peLleHnin n OecTBUin (6e30eiCTBUA) AO/MKHOCTHBLIX
MY, YUpexaeHnss B pamMKax pacCMOTpPeHUss W N0 pe3y/nbTaTaM pacCMOTPeHus
obpalLeHus;

N3BMIEYEHMS M3 HOPMATUBHbLIX MPAaBOBbIX aKTOB, PEraMeHTUpYoWmMX paboTy
0o6paLLeHUAMN TpaXKaaH.

5. CteHp, cogepXawmin  vHgopMauuto 06  opraHusaumm  pacCMOTPeHMs
obpalleHNn rpaxkhaH, pasMeLLaeTcs Npyv BXOAEe B FNaBHbIA KOPMYC caHaTOpUS.
6. Ons  nonyyeHnsa MHpopMauMm 0 MNOpAAKe pPacCMOTpeHUs  obpalleHui,

rpakgaHe obpalaroTes:
NINYHO B YupexaeHue;
no TeneoHy;
B MUCbMEHHOM BuAe (MoYToM);
3/1EKTPOHHOW MOYTON.

Ocob6eHHOCTM paboTbl C O6paleHUAMU rpaXkaaH, NOCTYNUBLLUMMW Ha TenedoH
ropsyein NMHUK, pernameHTUPYIOTCA oTAeNlbHbIM [lopsgkom. B octasibHOM paboTa ¢
obpalleHusMM, MOCTYNUBLUMMM Ha Tefle)OH ropsyeit IMHWUW, OCYLLECTBNAeTCS B
COOTBETCTBUWN CAAHHbLIM [MOpPSAAKOM.

4. CpoK paccMoTpeHUs obpalleHms
Cpok peructpaumMv MUCbMEHHbIX OOpalleHnin B YupexaeHne ¢ MOMeHTa
NOCTYM/IeHNs - He 60/iee O4HOro AHA.

MUcbMeHHble 06palleHns rpakgaH Mo BOMpoOCaM, He  OTHOCALWMMCA K
KOMMETEHUMN YUpexxaeHus,, B CPOK A0 NSATW fAHeW Co AHA WX perucrpauymm B
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MeLVUMHCKON  opraHusaumy  nognexar nepeagpecaumMn B COOTBETCTBYHOLLME
opraHusauuyM  wam  opraHbl, B  KOMMETEHUMIO  KOTOPbIX BXOAWUT  peLLeHune

MOCTaB/IEHHbIX B OOpalleHUn BOMPOCOB, C OAHOBPEMEHHbLIM  YBeLOM/IEHVEM

rpaxzaHvHa, HanpasvBLLEro obpalleHune, 0 nepeagpecaymmn ero oopatieHus.

B cnydae, ecnm rpaxgaHuWH B OAHOM O6OpalleHUn CTaBUT psif BOMPOCOB,
paspeLleHme KOTOPbIX HaxOAWUTCH B KOMMETEHUUW pPas/indHbIX OpraHuM3aumii  uam
OpraHoB, Konuu obpalleHns AO/MKHbI ObITb HarpasieHbl B TEYEHUe NATU AHEN CO AHA
perucTpalmn B COOTBETCTBYHOLLME OpraHM3aLmnmn Uin opraHsol.

O6LWuin CpoK PaccMOTPEHUsI MUCbMEHHbIX O6palleHuidi rpaxgaH - Tpuauatb
[Hei co fHA permcTpauuy NMCbMEHHOro obpaLLeHus.

CpoK paccMOTpeHusi npeTeH3un cocTaBnset 10 gHeld CO AHA NpeabsBneHus
cooTBeTcTBYtOLEro Tpe6osaHma (4. 8 cT. 10 3akoHa N 132-®3 O6 ocHoBax
TYPUCTCKON AeATenibHOCTM B Pd, n. | cT. 31 3akoHa 0 3awuTe npas noTpeduteneit).

B cnyuasx, Tpebyrowwmx MNpoBefeHWUA COOTBETCTBYHOLLUMX MPOBEPOK, M3YUeHUs
M uncTpeboBaHUA [LOMOSHUTE/NbHBLIX MaTepuanoB, MNPUHATUA APYrUX Mep, CPOKM
pacCMOTPeHMsi MOryT OblTb B MOPAAKE WCKNOYEHWUS NPOAIEHbl  AUPEKTOPOM
(3amMecTuTENEM AMpeKTopa) YupexaeHus He 6oniee YeM Ha Tpuauatb AHeld. MNpu 3ToM
B TEYEHMe MecAua C MOMEHTa MOCTYM/IEHUs 06palLeHnss ero asTopy MWUCbMEHHO
COo006LLaeTCA 0 NPUHATLIX Mepax n 0 MPOAJIEHUN CPOKa PacCMOTPEHUS 06paLLEeHNs.

Mpn MHAMBMAYaNbHOM YCTHOM WMH(OPMUPOBAHMM TrpaxkaaH (Mo TenedoHy unu
JINYHO) COTPYAHMK YUpeXAeHus, OCYLLEeCTBAAOWMIA WMHDOPMMPOBAHME B pamKax
CBOE/ KOMMETEeHUWMM , AaeT OTBET CaMOCTOATE/IbHO Mpy 0b6palleHun rpaxkaaHuHa.
Ecnn coTpygHMK, K KOTOPOMY 06paTuics rpaxaaHuH, He MOXET OTBETUTbL Ha BOMPOC
CaMOCTOSTE/IbHO, TO OH Mpeg/iaraeT rpaxnaHWHy ob6paTUTbCA B MUCbMEHHON (opwme, |
NMB0  HasHauUTb Apyroe yAoOHOe [ANa rpaXdaHWHa Bpemsa A4 MOyYeHus
NHopMaLmm.

5. MNepeyeHb JOKYMEHTOB,
HeobX0AMMbIX B COOTBETCTBUN C HOPMATUBHBLIMM MPaBOBbIMW aKTaMu
ANA pacCMOTpeHUsa obpalleHns rpaxkiaH !

OcHOBaHMEM  [11  pacCMOTpeHWs  obpalleHus  rpaxjaHuHa  ABNSeTCH
obpalleHue, MOCTYMUBLLEE B YUpeXaeHue:

B MUCbMEHHOM BuAe (rouTa, (akc);

MO0 3M1EKTPOHHON MOYKe.;

[OCTaB/IEHO NINYHO NGO C HapPOUHbIM (KYpbepoM);

MyTeM BHECEHMWS 3anncy B KHUTY OT3bIBOB U MPeLI0XEHUIA.

Mpn paccmoTpeHUM oO6palleHns YupexaeHwe He Bnpase TpebosBatb OT
rpaxgaHvHa OCyLLeCcTBNeHUs AelACTBUIA, B TOM YWUC/e COrfacoBaHUM, Heo6XoAMMbIX
0N pacCMOTpeHMsi  O6palleHMss ¥ CBA3aHHbIX € OOpaleHWeM B UHble
rocyfapCTBeHHbIE OpraHbl, OpraHbl MeCTHOMO CaMOynpaB/ieHWs, OpraHn3auuin.

B o6paweHnn 3asBuTeb YKasbiBaeT /MO0 HaMMEHOBaHWE YupexaeHus, L
KoTopoe HanpaBnsieT obpaLLeHue, 6o thammnutio, NS, OTYECTBO
COOTBETCTBYHIOLLEr0 AO/MKHOCTHOMO NLA, MO0 JO/MKHOCTL COOTBETCTBYHIOLLENO NNLLA,
a TaKke CBOM (baMUIMIO, WUMS, OTYeCcTBO (nocregHee - nNpu HaaMuuu), agpec
3/IEKTPOHHOW MOYTbI, ec/in OTBET AO/MKEH OblTb HamnpaeneH B (DOPMe 3/1eKTPOHHOIO
[LOKYMEHTa, MOYTOBbIA afpec, N0 KOTOPOMY AO/MKeH OblTb HanpaBneH OTBET,
yBeLOM/IEHWE 0 Nnepeagpecaumn obpaLleHns, nsnaraeT cyTb NPeaoXeHus, 3asBleHns
UM Xanobbl, CTaBUT JIMYHYKO NoAgnNuCb W aaty. paxpaHuH BripaBe MPUIOXKUTb K



Takomy o6palleHn0 HeobxoAnMble AJOKYMEHTbl U MaTepuanbl B 3/1IEKTPOHHOW (hopme
MB0 HanpaBWUTb YKasaHHble JOKYMEHTbl U MaTepuasibl UM UX KOMUWA B NMUCbMEHHOW
(hopwme.

B cnyuae, ecnv obpalleHve HanpasnsfeTCsa 4epe3 MpefcTaBUTENs 3adaBUTENS,
TaKXke  npeacTtaBnseTcs  AOKYMEHT, NoATBEPXAAtoLL M NoSIHOMOUMSA Ha
oCylllecTB/leHMe [elCTBUI  OT  WMeHW 3asBUTens. B KayecTBe [OKYMEHTa,
NOATBEPXKAAIOLLErO MOSIHOMOUYMSA Ha OCYLLECTB/IEHUE AENCTBUA OT MMEHU 3asBUTENS,
MOryT 6bITb NPeACTaB/IEHbI:

a) odhopm/IeHHass B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoin depepaumn
[JOBEPEHHOCTb;
6) KonusA goKyMeHTa (peLleHus, NoCTaHOB/IEHMSA) B COOTBETCTBMM C KOTOPbIM TakKoe
(hmsmyeckoe snmuo o6nagaeT npaBoM [AeNCTBOBaTb OT WMeHW 3asBuTens 6e3s
[LOBEPEHHOCTN.

O6palLeHne, NOCTYNUBLLEE B YUpeXXAeHWe, NOANeXUT 0683aTe/lbHOMY npuemy

N perncrpaymn.

6. MNepeyeHb OCHOBaHW ANA
OTKasa B paccMOTpeHUN 0b6paLleHns

OcHOBaHMA NS 0TKasa B PaCCMOTPEHUN 06paLLeHus:

B NUCbMEHHOM Ob6pallleHUN, 06paLleHU Mo 3/IEKTPOHHOW MoYTe HC yKa3aHbl
(haMmunnsa rpaXpaHuHa, HanpaBuBLLEro obpalleHue, W agpec, No KOTOPOMY AO/DKEH
ObITb Hanpas/ieH OTBET;

B 0bpaLleHnn cofep>kaTcsi CBeleHMs 0 NOAroTaBIMBaeMOM, COBEpPLUAEMOM WK
COBEpLUEHHOM NPOTMBOMNPaBHOM [eAHUM, a TaKXe 0 /Le, ero rnoAroTas/IvBatoLLEM,
coBepLualolleM unn - cosepwmBllem. O6palleHWe MNOANEXWT HanpasBleHWio B
rocyAapCTBEeHHbI OpraH B COOTBETCTBMM C ero KOMMeTEeHLMe;

TEKCT NMMCbMEHHOro obpaLleHns He NOAAaeTCca MPOUTEHMIO;

OTBeT MO0 CYLLECTBY MOCTaB/IEHHOr0 B 06palleHn BONpoca He MOXEeT ObITb AaH
6e3 pasrnaweHnss CBeEHWI, COCTaBNAIOLMX [OCYAApPCTBEHHYHD WUAM  WHYHO
oxpaHseMyto  efepasbHbIM  3aKOHOM  TailHy. [pakgaHwHy, HanpasBuBLLUEMY
obpaLleHre, coobLyaeTcs 0 HEBO3MOXKHOCTU aTb OTBET MO CYLLECTBY MOCTaB/IEHHOIO
B HEM BOMpOCa B CBSI3N C HeAOMYCTUMOCTbIO pa3rnalleHnsi yKasaHHbIX CBEAEHUN;

obpalyeHre, B KOTOpoM obxkaslyeTcst CyfebHOe pelleHne, B TeYeHUe ceMu aHel
CO [AHA perucTpauMv BO3BpallaeTca rpaxjaHuHy, HanpasuBlleMmy obpalleHue, C
pasbsiCHeHVEM Mopsiaka 06>kanoBaHWsA AaHHOMO CyAe6HOro peLueHus;

B NMUCbMEHHOM O6paLLeHNN FpaXKAaHWUHA COAEePXKUTCA BOMPOC, Ha KOTOPbIA eMy
6onee [ABYX pa3 AaBa/MCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBSA3W C paHee
Hanpas/sieMbIM/  O6paLLEeHNAMIW, ¥ NPU 3TOM B OOpaLLeHUN He MPUBOAATCS HOBblE
[0BOAbl  WAM  OBCTOATENbCTBA. MoxeT  ObiTb  NPUHATO  pelleHve 0
6e30CHOBaTe/IbHOCTU  O4YepefHOro obpalleHnss U1 MpekpawieHun Mnepernmcku ¢
rpaXgaHWHOM M0 AaHHOMY BOMPOCY MNpU YCMOBUWM, YTO YyKa3aHHOe obpalleHue u
6onee paHHUe obpalleHNs HanpaBAsAIMCh B YUpexzeHue, ¢ yBeAOMIEHVWEM O AaHHOM
PELUEHUN TPpaXXAaHVHa, HarnpaBuMBLLErO obpalLeHue;

NOMHOMOYNA MNPEeACTaBUTENs  3asaBUTENS He TMOATBEPXKAEHbI B  TMOPALKE,
YCTaHOB/IEHHOM 3aKOHOZAaTeNlbCTBOM Poccuiickor Pefepaunn (B cnyyae nogayu
»Kanooel).



7. MpaBa rpakgaH n 0683aHHOCTU AO/IXKHOCTHbIX UL, MEAULIMHCKOWN

opraHusaumn rnpu paccMoOTPeHUN obpaLLeHN

paXgaHWH Ha CTagum pacCMOTPEHMSA ero 06palleHus B YUpexaeHuu, npu
XXenaHuu, UMeeT Npaso:

3HAKOMUTLCA C JOKYMEHTaMW ¥ MaTepuaiaMu, KacaroLMMUCH PacCMOTPeHus
obpalleHuns, ecnn 3TO He 3aTparvBaeT Mnpasa, CBOOOAbl 1 3aKOHHbIE MHTEPeChbl APYrux
UL, U ecin B YKasaHHbIX [JOKYMEHTax W MaTepuanax He COAepXatcs CBeleHWs,
COCTaB/IAKOLLME TFOCYLAPCTBEHHYIO WM WHYHO OXpaHsemyto (efepasbHbIM 3aKOHOM
TaiHy;

noslyyatb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 06palLleHnn
BOMPOCOB, 33  MWCK/IOYEHMEM  C/lyyaeB,  MpPefyCMOTPEHHbIX  AelCTBYHOLLUM
3aK0HOLaTeNbCTBOM,;

nosy4yaTb yBefOM/IEHVE O Mepeajpecaunn o6palleHnsi B rocyAapCTBEHHbIN
opraH, opraH MeCcTHOro caMoyrnpas/eHUs UIN LOMHKHOCTHOMY NNLLY, B KOMMETEHLMIO
KOTOPbIX BXOAUT pa3peLleHne nocTas/ieHHbIX B 06palleHn BOMpPOCOB;

obpawiatbCa C >XXanobo Ha MNpUHATOE MO O0OpalleHMIO peLleHne Wan Ha
fenctena  (6esgeiictBre) B CBA3M  C  pacCMOTpeHMeM  obpalleHus B8
agMuHUCTpaTMBHoM 1 (unm)  cygebHoOmM  nopsgke B COOTBETCTBUM ¢
3aKoHOAaTeNnbCTBOM Poccuiickoin depepaumu;

obpaLlatbCs € 3a8B/IeHNEM 0 MPEKPALLEHUN PacCMOTPEHUS 06paLLeHus.

JO/MKHOCTHbIE NNUA YupexXaeHns obecnevmBatoT:

00BbEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpPeHue O6palleHuit
rpaxgaH, B C/yyae HeO6XOAUMOCTM - C Y4yacTMeM rpaXKiaH, HarnpasuBLUNX
obpalleHuns;

noslyyeHne B TOM 4WCNe B 3NeKTPOHHON opme, HEO6XOAUMbIX [A/1s
PacCMOTPeHUsi TMUCbMEHHbIX OOpalleHWA rpaxaaH [LOKYMEHTOB W MaTepuasioB B
LAPYruX rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoOyrnpaBfieHUsi U Y WHbIX
[JO/MKHOCTHBIX /UL, 338 WCKIKOYEHWEM Cy[0B, OpraHoB [O03HaHWA W OpraHoB
npeaBapuUTENbHOrO CNefCcTBUS;

NPUHATVE Mep, Hanpas/ieHHbIX Ha BOCCTAHOB/IEHWE W/N 3alUTY HapyLUEHHbIX
npa., CBO60OA N 3aKOHHbIX WHTEPECOB rpaXkiaH;

yBelOM/IEHNE TPaXKAaHWHA O Harpas/ieHUM ero 06palleHns Ha pacCMOTpPeHVe B
LPYrovi rocyfapCTBeHHbI OpraH, opraH MeCTHOro CamMOyrpaB/ieHUs WAu WHOMY
[LO/MKHOCTHOMY NINLLY B COOTBETCTBUM C UX KOMMETEHLMEN.

KoHuaeHunanbHble CBeAEHUS, CTaBLUMe WM3BECTHbIMW [LO/HKHOCTHBLIM fiMLaM
YupexgeHns npu  pacCMOTPeHUM  obpalleHuid  rpaxgaH, He MOryT  6biTb
NCMONb30BaHbl BO BPeA 3TUM rpadkgaHam, B TOM 4YWC/e, €C/IM OHW MOTYT MOBJeYb
yLEM/IEHME YeCTU W AOCTOMHCTBA rpaXiaH.

OCHOBHbIMY ~ TPeOOBaHUSIMM K Ka4yecTBy pacCMOTpeHWs obpalleHuin B
YupexzeHun ABNATCS:

[IOCTOBEPHOCTb  MpPeAoCTaB/AEMON  3aABUTENsSM  MHGopMauum 0 Xoje
paccCMOTpeHUst 0bpaLleHus;

YETKOCTb B MU3/TOXKEHUWN WH(OPMaLLN;

MosIHOTa MH(OPMUPOBaHUA 3asBUTENEN 0 X0fe PacCMOTPeHUs 0bpaLLeHus;

HarngagHoCcTb hopM npefocTaBnseMort UHQopMauun 06 agMUHUCTPATUBHbBIX
npoueaypax; 1

y[06CTBO ¥ AOCTYNHOCTb MOJlyYeHUs WH(OpMaLMW 3asBUTENAMU O MOPSAAKe
paccMOTpeHust obpaLLeHuiA.



8. MHble TpeboBaHUSA, B TOM 4YUC/ie YUHMUTbIBaKOLLME 0COOEHHOCTN pPaboThbl C
obpalleHNsAMU rpaxkaaH B 3/IEKTPOHHON hopme

O6ecneyeHne BO3MOXXHOCTM MONYYEHNA 3aaBUTeNAMN UHGopMaLmm o paboTe ¢
obpalLeHNs MM Ha ONLNANIBHOM calTe YupexxaeHus.

O6ecneyeHne BO3MOXXHOCTU MOMyYeHUS 3aABUTENAMWU Ha O(MLMa/IbHOM CcaiTe
YupexgeHus (opM  3afBMIeHUWA W WHbIX [OKYMEHTOB, HEeOOXOAUMbIX — [Nns
paccMoTpeHus obpaLleHus.

O6ecneyeHne BO3MOXHOCTU [N151 3asBUTENe MNpeacTaBNsATb OOKYMEHTbl B
3/1eKTPOHHOM BWJe C MCMOo/Ib30BaHWEM OPULIMA/IBHOIO caiTa YupeXkaeHus.

O6ecreveHne npu  HanpasfeHUM 3asBUTeNleM  obpaweHus B opme
3N1eKTPOHHOI0 [JOKYMEHTa MpPeACTaB/feHNs 3asaBUTENI0 3/IEKTPOHHOIO COOOLLEeHUS,
NoATBePXAAtoLLEero NocTyrnjaeHne obpalleHnsa B YupexaeHue.

9. JINYHbIV NpUEM rpaxgaH B YUpexxaeHnun
9.1. OpraHusauus NMMYHOro npruéma rpa>kaaH

JIMYHbBIA NpremM rpaxkaH OCYLLLECTB/ISETCA PYKOBOAUTENIEM YUpPexXAeHUA U ero
3aMecTuTeNnaMn (Janee - PYKOBOACTBO YUpexAeHus) B COOTBETCTBUU C rpaiikom
npréma rpaxiaH, yTBepXXaeHHbIM PYKOBOAUTENEM YUpexaeHus.

B nopsgke MCKNOYEHUs, B Cny4vae 06palleHVs rpaXkgaHUHa K PYKOBOACTBY
YupexkieHnsa Nno CPOYHOMY C TOUKW 3PeHUs rpakAaHWHa BOMPOCY, KacaroLLemycs ero
COCTOSIHUSI 3[0p0Bbsi 1 BOMPOCOB OKa3aHWA MeAMLUMHCKON MOMOLLM KOHKPETHOMY
nauveHTy, TO TMpPWEM [AHHOIO rpadKAaHWHA OCYLLECTBNSETCA MNpeACcTaBuUTENEM
PYKOBOACTBA B GnimKaiillee BpeMs He3aBUCUMO OT YTBEPXAEHHOrO rpaduka npréma.

MoaroTtoBka AOKYMEHTOB /1 MpUemMa rpakiaH PYKOBOAUTENEM YUpexkaeHus
W ero 3aMecTUTENAMWU BO3/1araeTcsl Ha PyKOBOAMUTENE CTPYKTYPHbIX MoapasfeneHuni,
K KOMMETeHUMN KOTOPbIX OTHOCATCA BOMPOCHI, NOCTaB/IeHHbIE B OOpaLLeHnN.

Mpamk npuema rpakgaH PYKOBOACTBOM YUpexk[eHWs pasmMellaeTcs Ha
ohMLManbHOM caiTe YupexaeHus, Ha MH(POPMaLMOHHOM CTEHZE B NPUEMHOMN.

Mpy NMYHOM Mpueme rpakhaHVH MpeabsaBnseT LOKYMEHT, YA0CTOBEPSOLLUIA
ero M4YHOCTb  (NacnopT, BOEHHbI OWMET, a TakKkKe WHble [OKYMEHTbI,
YA0CTOBepSAOLLMe JIMYHOCTb, B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM POCCUIACKON
degepayunn).

Bo Bpemsa NMYHOro npvema rpaxjaHVH [enaeT YCTHOe 3asB/ieHMe 160
ocTaBfnseT NMUCbMEHHOe O6pallleHne Mo CYLLEeCTBY 3ajaBaeMblX WM BOMPOCOB, B TOM
yucne B UeNAX NPUHATMA Mep MO BOCCTaHOB/IEHUIO WM 3aliUTe ero HapyLleHHbIX
npas, CBOOOL ¥ 3aKOHHbIX MHTepecoB. MakcuMMasibHO AOMYyCTMMOe Bpems JIMYHOTO
npuema rpaxgaHmHa He AO/HKHO npeBbIwatb 30 MUHYT.

YCTHble 06palleHua  rpakgaHuHa peructpupytotca. B cnydae, ecnm
N3/T0XKEHHbIE B YCTHOM 06paLLeHnn (aKTbl 1 06CTOATENIbCTBA ABMSAKOTCA 0YEBUAHLIMA
W He TpPeOYIT [OOMNOMHUTE/IbHOW MNPOBEPKM, OTBET Ha obpalieHne ¢ cornacus
rpaxgaHvHa MOXeT 6bITb JaH YCTHO B XOfe /IMYHOro npueMa. B ocTanbHbIX cry4vasx
[laeTCcsA MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/EHHbIX B NMUCbMEHHOM 06paLleHnn
rpaxkgaHuHa BOMpPOCOB.

lMucbMeHHble o06pallleHnss rpakdaH, MNPUHATbIE B XO4e JIMYHOrO Mpurema,
noAsiexxaT perncTpaumm 1 pacCMOTPEHUIO B COOTBETCTBUMN C HaCTOALWMM [TopsAaaKoM.



Echv B XoZe /IMYHOrO rMpuvemMa BbISICHAETCH, UTO peLleHne MOAHUMAeMbIX
rpaXxjaHWHOM BOMPOCOB He BXOAWUT B KOMMETEHUMIO YUpeXAeHus, TpaxiaHUHY
pa3bACHAETCS, Kyfa ! B KaKOM MOpsfKe eMy crefyeT o6paTuTbCs.

KoHTponb 3a opraHusauueii NMYHOrO rnpviema W y4yeT obpalleHuid rpaxpjaH,
PacCMOTPEHHbIX Ha JIMYHOM MpueMe B YUpeXK[eHUW OCYLLECTBNSETCA CeKpeTapeM
pyKoBoauTeNns. Y4eT (perucrpauusi) YCTHbIX 00palleHWin rpaxjaH W cofep)kaHue
YCTHOrO ObpalleHnss 3aHOCATCA W3 KapTOYKM  JIMYHOTO  MNpuema  rpaxziaH,
3ano/IHEHHON PYKOBOACTBOM YUpeXXeHWs, HEernocpeiCcTBEHHO B >XYpPHasl, KOTOpbIN
[O/MKeH 6bITb NMPOHYMepOBaH, NPOLLUHYPOBaH W CKpersieH neyatbio (MpunoxkeHue | K
nopsaaky).

B o6s3aTenibHOM nopsigKe >KypHan obpalleHuid rpaxaaH [LO/DKeH BK/KYaTb
creflytowiue pasgensi:

PErncTpPaLUmoHHbIA HOMep;

farta obpalleHns (fata perucrtpauun);

®.1.0. obpaTuBLLErocs;

afipec (HaKTUYECKOro NpoXKuMBaHWUS;

TemaTuKa obpalleHus;

®.1.0. n JOMKHOCTL YNOSIHOMOYEHHOTO 33 PaCCMOTPEHME;

fata 1 pesynbTar pacCCMOTPEHUS;

CBeJeHNs 0 MeCcTe XpaHeHUsi MaTeprasoB PacCMOTPEHHOIO 06paLLeHus.

B cnyvae, ecnm ycTHble 0O6palleHUsi rpaxpaH NPUHUMAOTCA MO TenetoHy,
3BOHMBLUMIA NpenynpexaaeTcs 0 TOM, 4YTO B Lensx Cco6nwgeHus TpeboBaHWi
®epepanbHOro 3akoHa ot 27 uond 2006 1. Ne 152-03 «O nepcoHaslbHbIX OaHHbIX»
cogepaHve OGecefibl OTPaKalOTCA B XXypHase B COOTBETCTBAM C HACTOALLUM
Mopsagkom.

9.2. MakcumanbHbIli CPOK O>XKMAAHUS B O4epean Mpu nojade obpalleHus 1 npu
nosyyeHnun pedynbTaTa pacCMOTPEHNA obpalleHns

CpoK OXXnAaHWUsA 3asBUTENA B OYepesmn Mpu JIMYHOM O6paLLeHnn B YupexzeHune
He Ao/mkeH npesbiwaTs 20 MUHYT, cam npuem Ao 30-TY MUHYT.

9.3. Tpeb6oBaHua K MECTY O>KUAAHWA 1 NpremMa 3asBuTenen

OpraHusaumsa npuema rpaxgaH oOCyLlecTBnseTca B MecTax (KabuHeTax),
YyUnTbIBAOLWMX HEOOXOAMMOCTb 06ecnevyeHnss KOM(OPTHbIMU YC/IOBUAMW, B TOM
yncne obecneyeHnss BO3MOXHOCTY peann3aummn npas MHBa/IMZOB.

[nsa oxugaHua npuema rpaxjaHamu, 3arno/iHeEHUs Heo6XOAUMBIX LOKYMEHTOB
OTBOAATCA MecTa, O6O0pYy[OBaHHblE CTOMAaMW, CTY/bIMW, a TakXe Heo6XO0AMMbIMU
KaHLLeIAPCKUMW NPUHALEXHOCTAMM (415 BO3MOXHOCTU OPOPMIEHUS JOKYMEHTOB).

MecTa fo/KHbI 6bITb 060pYA0BaHbI TeNEOHHLIM arnapaTtoM i CrPaBoOYHUKOM
CNY>XebHbIX TeneoHOB COTPYAHUKOB YupexaeHus.

Bxos v nepedBvKeHWe MO MOMELLEHUAM, B KOTOPbIX MPOBOAMTCA JINYHbIN
npvem, He [O/KEH co3daBaTb 3aTpyfAHeHW Ans iy € orpaHuyeHHbIMU
(hU3NYECKUMU BO3MOXKHOCTSAMM.

MHpopmupoBaHune 3asBuTeneld B vacTu (hakta MOCTYMN/ieHUs o6paLleHunsi, ero
BXOAALLMX  PEerucTpauyoHHbIX — PEKBU3UTOB,  HaMMEHOBaHWUS  CTPYKTYPHOrO
nogpasgeneHns (ynosIHOMOYEHHOIO /iMua) YUpexxaeHWs, OTBETCTBEHHOro 3a erc
MCNOSIHEHWe, OCYLLECTBNAET JSIMLO, OTBETCTBEHHOE 3a PerucTpauuio obpaLleHwii
rpaxaaH.

WHdopmaums o npreme rpaxgaH pasMeLLaeTcs Ha MH(OPMAUMOHHBIX CTEHAa;
YupexzaeHus, a Takke Ha omLManibHOM caiTe.



10. Pa6oTa ¢ NMMCbMEHHbLIMN 06paLLEHUNAMMN FpaXKaaH
10.1. Mpuém NUCbMEHHbIX OOpaLLLEeHNIA rpa>KaaH

MocTynatwowme B  YupexpgeHue NUCbMeEHHblE  obpalleHnss  (noyToBas
KOPPECNOHAEHUMNS) MNPUHUMAKOTCA YMNOSIHOMOYEHHbIM /IMLOM, OTBETCTBEHHbIM 32
perncTpauuio obpalleHunii rpaxiaH.

B uensx o6ecnevyeHnss 6e3onacHoOCTM npu paboTe € MNUCbMEHHbIMU
obpalleHns MM OHU nop/iexxaT 00653aTe/lbHOMY BCKPbITUIO W MpeaBapuTesibHOMY
npocmoTpy. B cnydae BbISIBNEHUS OMNACHbIX WKW MOAO3PUTENbHLIX BIOXEHWUA B
KoHBepTe  (GaHgeponu, nakete) pabota C  MUCbMEHHbIM  ObpalleHnem
NPUOCTaHaB/IMBAETCA [0 BbISSCHEHUA OOGCTOATE/IbCTB U MPUHSATUA COOTBETCTBYHOLLLETO
peLeHns YNONHOMOYEHHbIM /INLOM, OTBETCTBEHHbLIM 3a PeErucTpauuto obpalleHwni
rpaXkaaH.

Mpn npueme NUCbMEHHbLIX 06PALLEHNIA:

npoBepseTca MpPaBW/IbHOCTb apPeCcHOCTU KOPPeCnoOHAEHLNN;

COPTUPYIOTCA Tenerpammbi;

BCKPbIBAlOTCA  KOHBEPTbl, MpOBepsSeTCs  HaanMume B  HUX  [OKYMEHTOB
(pasopBaHHble JOKYMEHTbI MOAK/eNBakOTCA);

COPTUPYIOTCH 3anpochl;

NOCTynNuBLUME C MUCbMOM [OKYMeHTbl (NacrnopT, BOEHHbIA 6uneT, Tpyaosas
KHUXXKa, NEHCUOHHOE YA0CTOBepeHue, hoTorpadum v Apyrme npuioxKeHns K
NUCbMY) NOAKa/IbIBAIOTCA MOA CKPErky Mnocsie TeKcTa NuUcbMa, 3aTeM MOAKasibIBaeTCs
KOHBepT.

B cnyyae OTCyTCTBMSI CamMOro TeKCTa MNuUcbMa PaboTHUKOM, MPUHUMAIOLLAM
nouTy, nofKanbiBaeTcss 6MaHK C TEKCTOM: «[lMMCbMEHHOro ob6palleHus K agpecaTy
HeT», KOTOPbIA npunaraeTcs K KOHBEPTY;

Mo BbIABNEHHbIM HapyLUEHUAM W HegocTaTKaM COCTaBNATCSA AKTb:

AKT 0 HA/IMYUN BO B/IOXKEHUMU [EHEXKHbIX 3HAKOB, LEHHbIX Oymar u T.n.;

AKT 06 OTCYTCTBUUN B/IOXKEHUS;

AKT 06 OTCYTCTBUM AOKYMeHTa (Mo onucu).

AKT COCTaBnseTcA B [ABYX 3K3eMrnjspax UM MOANUCHLIBAETCA NNLOM,-
OTBETCTBEHHbIM 33 PErMCTPaLMi0 KOPPeCNOHAEHLUUN.

Mpn 3TOM OOMH 3K3eMMsSp akTa [MOoCbIIaeTca OTNpaBuUTeNto, BTOPON
nprvobLaeTca K MOMyYeHHbIM [OKYMeHTaM U nepefaeTcd BMeCTe C HUMU  Ha
paccMOTpeHMe.

OwmnboyHO (He no agpecy) MpuCNaHHble MUCbMa BO3BPALLLAKOTCA Ha MOuTy
HEBCKPbITbIMWU.

10.2. PerucTpaums nucbMeHHbIX ObpaLLeHnii rpa>kaaH

Pernctpaumsa  obpalleHuid  rpakgaH, MOCTYNMBLUMX B YUpexaeHue,
Npou3BOAUTCA  YMOSIHOMOYEHHbIM  JINLUOM, OTBETCTBEHHbIM 32  perucrpaumio
obpalleHNn rpaxkdaH, B XXypHasie B Te4eHMe OAHOrO AHSA C AaTbl UX NOCTYMN/IEHUS.

Peructpauma nMCbMeHHbIX 0bpalleHnii 1 obpaleHnii rpadkhaH, NocTynUBLLUNX
Mo 3/1EKTPOHHOM MOYTe, OCYLLECTBAAETCA YNOHOMOYEHHbIM SIULLOM, OTBETCTBEHHOIO
3a peructpaumio obpalweHuii rpaxkgaH, nyTemMm BBofa HeOOXOAMMbIX [AaHHbIX 06
06paTMBLUMXCA TpadXKaaHaxX U COAepXaHUn X 0OpaLLeHnin B XypHaJl.

Ha KaxaoM nuMCbMeHHOM 06pallleHUM MpPOCTaBNSETCH PErucTpaLMOHHbIN
WwTamn, gata perucrpaymm u pernctpaunoHHbIi HomMep. Bce aTu cBefeHUss BHOCHATCA
B XXypHa.



YMONHOMOYEHHOE /MLO, OTBETCTBEHHOE 3a perucTpauuio  ob6palleHunii

rpakgaH, npu perucTpauum npoBepPsItOT YCTAaHOB/IEHHbIE  PEKBU3UTbI  MUCbMA,
HaMYMe YKa3aHHbIX aBTOPOM B/OXEHWIA W MPUIOXKEHUA. [pn HeobXoANUMOCTU
NPOBEPAIOT NOCTYNMBLLME 06paLLeHNs Ha MOBTOPHOCTb.

MOBTOPHbIMX  cUMTAKOTCS  OOpalLleHUsi, MNOCTYNUBLUME B YupexieHue OT
OZLHOTO 1 TOrO e /iMua No O4HOMY U TOMY e BOMpocy:

ecnn 3afBuUTeNb He YAOB/ETBOPEH JaHHbIM eMy OTBETOM MO MepBOHaYa/lbHOMY
3asBNEHNIO.

He cuntatoTCcs NOBTOPHbLIMU:

obpalLeHMsa OAHOr0o 1 TOro XKe NNLA, HO NO pasHbIM BOMpocam;

obpaLleHunsi, B KOTOPbIX COAEpPXXaTCsA HOBble BOMPOCbI WAN [AOMOSHUTE/IbHbIE
cBefleHus.

Ecnv agpec OTCcyTCTBYeT UM Ha KOHBepTe, M B TeKCTe obpalleHus, npu
onpegeneHMn  pernoHa nNpPOXKMBaHWS  3asaBUTENs  ClefyeT  PYKOBOACTBOBATbLCA
JaHHbIMW MOYTOBOrO LUTEMMENS N0 MECTY OTMNPaBKM.

Mpoweawe perncTpaumio  obpalleHns  rpaxaaH B TOT e [eHb
HanpaBNAKTCA A9 PacCMOTPeHUs (BM3MPOBaHUA) PYKOBOAUTEND  YUpeaeHus,
rnoc/ie Yero B XKypHasie [ie/laeTcs OTMETKa 0 Harpas/fieHUN o6paLLeHns rpaxaaHuHa Ha
paccMOTPEHME COrnacHo BU3bl AUPeKTOopa.

10.3. PaccMOTpeHMe MMCbMEHHbIX 06paLLeHnin rpa>kaaH

Mo nucbMeHHOMY Ob6paweHMio 1 obpalleHuto,  MNOCTYMMBLLEMY MO
3N1EeKTPOHHOM NOYTe U NPUHSATOMY K PacCMOTPEHMUIO, AO/MKHO 6bITb MPUHATO OAHO 13
CNefytoLnX peLleHnin o:

NPUHATAN K PaCCMOTPEHUIO;

nepefjaye Ha pPacCMOTPeHWe 3aMecTUTeNsM  AMpeKTopa  YupexaeHus,
PYKOBOAUTENAM CTPYKTYPHbIX NMOApa3Le/ieHund;

Hanpas/eHUn B Apyrune opraHM3aunm n yuypexaeHus;

NpUoGLLEHUN K paHee NOCTYNUBLLEMY 06paLLeHuIO;

CO00LEeHNN TpaXXaaHNHY 0 HEBO3MOXXHOCTWU PacCMOTPEHUS ero 0bpaLleHus:;

COOOLLEHNN TPaXAAHWHY O NPEKpaLleHU Nepenucku;

cnvcaHnn «B geno».

Ob6paleHns rpaxgaH Mo BOMpocaM, He OTHOCAWMMCA K KOMMNETeHUMU
YupexpaeHusi, B TeyeHuMe NATM [OHEA CO [HA WX Perncrpaumn rnepecblinatoTcs
[JO/MHKHOCTHBIM NINLaM B COOTBETCTBYHOLLME OpraHmM3auum B KOMMETEHUMIO KOTOPbIX
BXOAUT peLLieHne MOCTaB/IEHHbIX B OOpalLeHnn BOMPOCOB, C YBEAOM/IEHMEM 06 3TOM
rpaXkgaHuHa, HaripasuBLUero obpatleHue. Ecny TeKCT MUCbMEHHOro ob6palleHns He
NoAfAeTcs MPOYTEHUIO, OHO He MOAJIeXUT HarpaB/eHUK0 Ha pPacCMOTPeHUe B
roCyfapCTBEHHbI OpraH, opraH MeCTHOro camoyrnpas/ieHUs WM [O/HKHOCTHOMY
Mgy 6o opraHn3auuio B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM B TEHEHUWN NSATU
[HeRn co AHs permcTpaumm coobLuaeTcs 3asBMTENHO, HanpaBuBLUEMY O6palleHue, ecnu
ero hamunnsa 1 NOYTOBbIN aApec NOAAAOTCS MPOUTEHUIO.

O xofe paboTbl ¢ OobpalleHVAMU rpaxkaaH, NoCTyNMBLUMM Ha PacCMOTPEHMeE B
YupexgeHne 13 BbILWECTOALLEr0 oOpraHa Yynpas/eHWs, B KOTOPbIA OHWM Oblin
HanpaBfeHbl HEnocpeAcTBeHHO wnn u3 AgMuUHUCTpauuu lMpesugeHTa Poccuiickomn
depgepaumun, Annapata MpasBuTtensctsa Poccuiickoin defepaummn, MocyaapcTBeHHOM
Oymbl  depepanbHoro CobpaHua Poccuiickoin ®depepauun, Coseta Pegepaumun
®epepanbHoro  CobpaHua  Poccuiickoint  ®epepaummn, OO6LWECTBEHHOM  nanathbl
Poccuitickoi  ®epepaunn, [TeHepasibHOM npokypaTypbl Poccuiickoli  ®epepaunn,
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YNO/MHOMOYEHHOro Mo npasam yenoeeka B  Poccuiickoii ®depepaunu,
YTONHOMOYEHHOro Mo npaBam pebeHka B Poccuiickoir depepauynmn, MuHUCTepcTBa
34paBooxpaHeHuns  Poccuidickoit  Pepepaunn, U B3ATble UMW Ha  KOHTPOSb,
[OKNablBaeTCA /IMYHO OUPEKTOPY YUpeXXaeHus.

OG6palleHne rpaxkaaHWHa, cofepkallee 06XKanoBaHWME peLleHuid, [OeNCTBUIA
(6e34eliCTBUSA) KOHKPETHBLIX OO/DKHOCTHBLIX /UL, U COTPYAHMKOB YUpexaeHus, He
MOXXET HanpaBNATbCA 3TUM AO/HKHOCTHBLIM NINLAM U COTPYAHUKAM A/19 PacCMOTPeHUs
W oTBeTa rpaxiaHWHy. EcCnnM  WCMOMHeHWe [aHHOro YC/MOoBUA  HEBO3MOXHO,
obpallieHre BO3BpaLLaeTc rpaxXaaHnHy ¢ pasbsaCHeHWeM ero rpasa
06)anoBaTb  COOTBETCTBYHOLME  pewleHMs wnn  fdeidcteua  (6e3gelicTere) B
YCTaHOB/IEHHOM MOpPsiAKe B CyA,.

Bce ob6palleHusi, NOCTynuBLUME B YUpexAeHue, nognexar o06s3aTebHOMY
paccMoTpeHuto.  O6palleHre, B  KOTOPOM  COLEPXKaTcA  HeleH3ypHble  nbo
OCKOpPOUTENbHbIE  BbIPKEHWSA,  YrPo3bl  XXWU3HW, 300POBbIO M UMYLLECTBY
JO/MKHOCTHOTO /iMua  YUpexaeHus, a TakKe U4eHOB ero CemMbW, MOXXeT ObITb
ocTaBneHo 6e3 oOTBeTa MO CYLIECTBY TMOCTaB/ieHHbIX B HEM BOMPOCOB C
OOHOBPEMEHHbLIM  YBEAOM/IEHMEM  3adBUTENSA, HanpaBMBLUEro obpaljeHue, 0
HegoMyCTMMOCTM 3/10yNOTPe6IeHNST NPaBOM.

O6palLleHns, pacCMOTPEHHbIE U 3aBM3UPOBAHHbLIA  AUPEKTOPOM YUpexxaeHus,
nepefaroTcs YNnoJIHOMOYEHHOMY 1LY, OTBETCTBEHHOMY 3a PErucTpaumio obpatleHuin
rpaXkfaH, A0 perucTpauun pes3osiiouuy B >KypHane W Mocneayrowen nepegaym
obpalleHnss OTBETCTBEHHOMY /1MLy COrf1acHO Pe3oniiouMh UM B COOTBETCTBYHOLLEE
CTPYKTYpPHOE nofpasjenieHne 4 pacCMOTPEHUSA U MOATOTOBKW OTBETA.

10.4. MoaroToBka OTBETOB HA MUCbMEHHbIE ObpaLLeHns rpa>kaaH

MpoekT oOTBeTa rpaXAaHWHY, MNOAMOTOB/IEHHbIA  AO/MKHOCTHLIM  JINLOM,
OTBETCTBEHHbIM 3a WCMO/IHEHME MNOPYy4YeHUA (HEMOCPEACTBEHHO WM YKa3aHHOro B
NOpyYeHNN PYKOBOAUTENSA, 3aMECTUTENS PYKOBOAMTENA), COrNacoBbIBAETCS:

pyKoBOAMTENEM  CTPYKTYPHOro  nojpasgefnieHns,  OTBETCTBEHHOrO  3a
NCMNONHEeHWe NMopyYeHns, M60 NNLOM, ero 3ameLLatoLLnm;

COUCNOSHUTENA NOPYyYeHUss (ecnv PYKOBOACTBOM YUpexaeHus  onpenenéH
COUCMNOSIHUTENDb), MMB0 NNLOM, ero 3amMeLLatoLLNM.

OTBETCTBEHHOCTb 3a CBOEBPEMEHHOEe, BCECTOPOHHee W OOBLEKTUBHOE
paccMoOTpeHne 06palleHniAi B paBHOW CTeMeHW HecyT BCe yKasaHHble B pe3o/ounm
NCNOHUTENMN.

O6palLleHnsa, NOCTYNMBLUME C MOMETKOM 0 CPOYHOCTM [OCTaBKU: «BpyuuTb
HemeNeHHO» Unn «CpoYHO», pacCMaTpPMBaKOTCA He3aMeaINTENbHO.

Mepegava o6paLLeHUn rpaxgaH M3 OAHOr0 CTPYKTYPHOro rnoppasfeneHns B
Apyroe OCYLUeCTBSETCA TOJIbKO 4epe3 YMNO/IHOMOYEHHOE /NLO  YUpexaeHus,
OTBETCTBEHHOE 3a PErncTpaumio o06paLLeHnn rpaxkaaH.

B cnydyae pasHornacuii Mexxay pyKoBOAUTENAMU CTPYKTYPHbIX NoApasaeneHui
0 MNpUHAAIeXHOCTM obpalleHNs OKOHYaTe/lbHOe peLleHWe Mo 3TOMY BOMpoCYy
NPUHUMAETCH AUPEKTOPOM YUpeXXAeHuUs WK ero 3amecTuTeNssMU B COOTBETCTBUM C
KYpVpyeMbIM/ Hanpas/ieHUAMN esiTe/TbHOCTMW.

O6palleHne cuMTaeTcA paspeLlleHHbIM, eC/ii PacCMOTPEHbl BCe MOCTaB/IEHHble
B HEM BOMPOCbI, MPUHATBI HEOOXOAUMbIE Mepbl ¥ AaH MUCbMEHHbIN OTBET.

B cnyuyae, ecnm pfaHHbIX, YKa3aHHbIX B 06palleHuu, HefOoCTaTOYHO A1d
NPUHATUS OKOHYAaTEe/NIbHOIO peLUeHus, 3anpalmBaloTcs HeobxoAVMble MaTepuasbl
ANS 3aKH0YEHUsT 1 060CHOBAHHOIO NMPUHATUA pPeLleHUs.
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Pe3ynbTaTbl pacCMOTPEHNA 0bpallleHMs COOBLLA0TCA ero asTopy.

OTBeT JO/MKEH ObITb KOHKPETHbLIM, AACHBLIM MO COAepPXKaHU, 060CHOBaHHbLIM 1
0XBaTblBaTb BCE BOMPOCHI, NOCTaB/IEHHbIE B 06paLLeHNN.

Ecnn npocbba, M3NOXeHHas B O0OpaLLeHUM, He MOXKET OblTb paspeLleHa
NONIOXKUTENbHO, Te YKasblBaeTCA, M0 KakMM TMpUYMHaM OHa He MOXEeT ObITb
YA0BNETBOPEHA.

McnonHutens HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, COAEpXaHwe, SAICHOCTb U
YETKOCTb W3/I0XKEHUS CYTU OTBeTa, AOCTOBEPHOCTb CCbI/IKM Ha HOPMAaTMBHbIE aKTbl.

OTBeTbl Ha O6palleHMsi rpaxgaH OTO MMEHW YUpexaeHus  MoanucbiBaeT
JNPeKTop YupexaeHus.

Mog/HHbIE AOKYMeHTbl (nacnopTta, AMMAOMbl, TPYAOBble KHWXKKMA W Ap.)
BO3BpALLAlOTCA 3aABUTENIO 3aKa3HbIM OTrMpaB/ieHWEM BMeCTe C OTBeTOM. [pu 3TOM B
0TBeTe A0/DKHbI ObITb MEpPeYncneHbl X HaMMEHOBaHWUS 1 yKa3aHO 06Lee KOMYeCTBO
JINCTOB MPUSIOXEHNS.

Mpy paccMOTPeHUM O06paLLeHUs He [OMNYyCKaeTca pasrnalleHve CBefeHWUN,
cofepXXawmxca B 06palleHMKn, a TakXKe CBefeHWM, KacatOoLMXCA YaCTHOW >KMU3HU
rpaxnaHunHa, 6e3 ero cornacus.

He sBnseTca pasrnalwleHMeM CBELEHWI, cofepXawmuxca B  obpalieHum,
HanpaB/ieHne MUCbMEHHOro O6palLleHNs B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaB/ieHUs WM OO/HKHOCTHOMY /ALY, B KOMMETEHUMIO KOTOPbIX BXOAUT
peLleHne NOoCTaB/IEHHbIX B 06paLleHM BONPOCOB.

Mcxoaawmin perucTpaumoHHbIi HoOMep OTBeTa Ha obpalleHne opmMupyeTcs B
COOTBETCTBYIOLLEM XKYpHAsIe.

Mepen nepefadyeli OTBETOB 3asBUTENSAM Ha OTNpPaBKy YMNOTHOMOYEHHOe N1y,
OTBETCTBEHHOE 3a paboTy Mo perncrpaymm o6palleHnii rpaxaaH, NPoBepseT Hannume
noanucein, BU3 Ha KOMWAX OTBETOB, COOTBETCTBME U HaMuMe TPUSIOXKEHWN,
yKa3aHHbIX B OTBeTe, MPaBW/IbHOCTb HaMWCaHUs WMHAEKCa MOYTOBOrO OTAeNeHus,
agpeca, pamMuInM 1 UHULMAIOB KOPPECMNOHAEHTA U UCXOAALLEro HoMepa nncbMa.

OdhopmeHHbIe Hag/iexalsmm o6pasom OTBETH! nepegaroTcs
YMOSIHOMOYEHHOMY NNLY YUpeXAeHus, OTBETCTBEHHOMY 3a PacCbiiKy MOYTbl, A5
OTMpaBKM afpecaTtam MOYTOBbIM  OTMpPaBfEHWEM, B OMpPedeNieHHbIX  Cay4asx
3/1IEKTPOHHbLIM OTMNPaB/eHNEM.

OTBeT Ha obpalleHne, NOCTYNMBLLEE B YupexaeHne B (DOPMe 3/IEKTPOHHOro
[OKYMeHTa, HanpasnseTcs YMNOSHOMOYEHHbIM /IMUOM B (QOPMe 3/IEKTPOHHOIO
[OKYMeHTa MO0 afpecy 3/eKTPOHHOW MoYTbl, YyKa3aHHOMY B oOOpalleHuu, unu B
NNUCbMEHHOI (hopMe MO NOYTOBOMY ajpecy, YKazaHHOMY B 06paLleHUun.

MaTepuasibl UCNOTHEHHOIO 06paLLeHns ¢ BM30BO KOMWEN OTBETA 3asaBUTESIO
opmupytoTcs B gena YMNO/THOMOYEHHbIM  /INLUOM,  OTBETCTBEHHOM  3a
[1enonpon3BOACTBO, B COOTBETCTBUN C HOMEHKIATYPOil Aen.

OdopmneHne gen  gns  apXMBHONO  XpaHeHUs  0OpalleHWid  rpakaaH
OCYLLIeCTBNISETCSA B COOTBETCTBMM C TPeOOBaHMAMM [LeN0NponN3BOACTBA.

~OC06eHHOCTN paccMOTPeHUsT 3arnpocoB(obpalleHnii) 0 NpeaocTaBfiEHUN
MEANLMHCKO AOKYMeHTaumm

[ns nonyyeHUs MeLVMUUHCKMX AOKYMEHTOB (MX KOMWIA) WM BBIMUCOK U3 HUX
naumeHT NMBO ero 3akOoHHbI nNpeacTaBUTeNlb MNPEeACTaBNsSeT COOTBETCTBYHOLLMIA
3anpoc B CBO60OAHONM (hopme Ha OGYyMayKHOM HocuTesne (Npu IMYHOM O6paLLeHUn UNn



no noyte) nmMbo 3anpoc, CHOPMUPOBAHHbLIM B (OPMe 3NEKTPOHHOIO [OKYMEHTa,
NMOAMUCAHHOIO MauneHTOM /160 ero 3aKOHHbIM MpeaCcTaBUTENEM.

B cnyyae HanpaeneHusa 3anpoca  MauMeHToM IGO0  ero  3aKOHHbIM
npeacTaBuTeNieM 0 MPefOCTaB/EHUN  OPUTMHANOB  OTAENbHBLIX  MeANLVHCKUX
[OKYMEHTOB NaumeHTy NM60 ero 3aKOHHOMY MpeACcTaBUTENtO MPefoCTaBNAeTCs UX
KOMus WM BbINUCKA U3 HUX, 38 UCK/IKOYEHUEM Cl/lyyaeB (DOPMUPOBAHUSA YKa3aHHbIX
MeANLUNHCKUX JOKYMEHTOB B (OPMe 3/1EKTPOHHbIX JOKYMEHTOB.

Mpn nogadve 3anpoca /IMYHO, a TakKXKe Mpu JSIMYHOM MONyYeHUN MeSULUNHCKNUX
[OKYMEHTOB (MX KOMWA) U BbIMUCOK M3 HUX NauveHT /Mbo ero 3akOHHbIN
npeLcTaBuUTENb NPeAbABNAET JOKYMEHT, YAOCTOBEPAOLWMNIA IMYHOCTD.

MpefocTaBneHne nauneHTy W60 ero 3aKOHHOMY MpeACcTaBUTENHO  KOMWiA
MEAUUVHCKUX [OOKYMEHTOB W BbIMUCOK W3 HWUX Ha OYyMaXHOM HOCuTesne
OCYLLECTB/ISIETCA B KOIMYECTBE OAHOI0 3K3eMrspa.

3anucb 0 npegocTaBfeHUN MauMEHTY IGO0 ero 3akKOHHOMY MpeAcTaBUTESNHo
KOMUA MeAVLUMHCKUX [OOKYMEHTOB WM BbIMUCOK U3 MeAUUUHCKUX [OKYMEHTOB
BHOCUTCH B MeAVLMHCKUE JOKYMEHTbI MauueHTa.

MakCcMasibHbI  CPOK  Bblgaun  MeAUUMHCKUX [LOKYMEHTOB (UX KOMWA)
BbIMNCOK M3 HUX C MOMEHTA perncrpauum B MeAULMHCKOW OpraHusaumy 3anpoca He
[O/DKEH TMpeBbIlaTb CPOKOB, YCTAHOB/IEHHbIX TpebOoBaHWAMM 3aKoHOAATeNbCTBa O
nopsiike paccCMOTPeHUsi obpaLleHnii rpaxiaH Pd.

B cnyyae HaxoXaeHWs nauyeHTa Ha fledeHUM B CTauMOHApHbIX YCNOBUAX WU
YCNOBUAX [HEBHOro CTauuoHapa, BbIMWCKA U3 MeAUUMHCKUX [OOKYMEHTOB, KOMuu
MEeAUUNHCKMX [OKYMEHTOB MpefoCTaB/ItoTCA MauuMeHTy /Mbo ero  3akOHHOMY
npeacTaBUTesNtO B CYTOYHbIA CPOK C MOMEHTa ObpaLLeHus.

Bbinucka n3s MeAVUMHCKUX OOKYMEHTOB Ha OYMaXHOM HOCUTefnle ohopM/ifeTcs
B NMPOW3BOJIbHOM JOPMeE C MPOCTaB/IeHVEM LUTamna MeAULMHCKOW opraHusaunm unu
Ha OnaHke MeAMUMHCKON opraHm3aumn, MNOAMUCLIBAETCA BpayvoM, 3aBepsieTcs
neyaTbl0 MeAULUMHCKOW OpraHvM3auMvM W BblgaeTcd nauueHTy (ero 3akoOHHOMY
npeacTaBUTENIO).

Mpn opMMpoBaHUN MEAMLMHCKOW [OKYMeHTauun B (OpMe 3/1eKTPOHHbIX
[OKYMEHTOB MeAMUMHCKasA opraHm3aums no 3anpocy M3rotaB/ivMBaeT Ha OYMaKHOM
HOCUTENe KOMUW 3NeKTPOHHbIX MeANLMHCKUX OOKYMEHTOB U BbIMUCKU U3 HUX.

@akT BbIJAYM MeOUUMHCKUX [O0KYMEHTOB (MX KOMWii) U BbIMUCOK W3 HUX
(hMKCUpYeTCA 3anncbio B CreLmasibHOM XXypHase.

(Mpwuka3 MuH3gpasa Poccun oT 31.07.2020 N 789H; MNMucbmo MwuH3gpasa Poccun ot
30.10.2020N 12-3/3136745-141)

12. Pe3ynbTaTbl pacCMOTpeHUsA obpalLeHuii rpaxkaaH

KoHeuHbIMK pe3ynbTaTaMu pacCMOTPEHUS ObpaLLeHNs ABNSKOTCA:

OTBET Ha BCe MOCTaB/IeHHbIE B 06palleHnn (YCTHOM, B MUCbMEHHOW hopme Wu
B MUCbMEHHOW (opMe uaM B (POPME 3NEKTPOHHOIO AOKYMEHTa) BOMPOCbI WK
yBe[lOM/IeHNe 0 repeajpecoBaHUN OOpaLleHUss B COOTBETCTBYIOLLYHO OpraHv3auunto
WM OpraH, B KOMMETEHLUMIO KOTOPOro BXOAUT peLleHre NMOCTaB/IEHHbIX B 06palleHnn
BOMPOCOB;

OTKa3 B paccMOTpeHun obpaileHuns (YCTHOro, B MUCbMEHHOM copme uan B
(hOpMe 3M1eKTPOHHOIO AOKYMEHTa) C U3/I0XKEHMEM TMPUUYNH OTKasa.

Mpouenypa paccMOTPeHWsi O6pallleHNsA 3aBepLuaeTcs MyTeM Harnpas/eHWus
oTBeTa WM OTKasa Mo CyLLecTBY obpalleHus 3asBuUTeNs U MOoyYeHUs rpaxaaHVHOM
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pe3ynbTaTa pPacCMOTPEHMs OOpalleHMA B MUCbMEHHOW WAM YCTHOW (opme unm B
(hopme 3NeKTPOHHOI0 OKYMEHTA.

13. AHann3 obpaLleHnin, NOCTYNUBLLUUX B YUpexaeHue

Mo pesynbTataMm paboTbl C 06palleHNaMU TpadkaaH opMupyeTca oTyeT B Hase
[aHHbIX Mo paboTe ¢ obpalleHUAMM rpaXkaaH ¢ pa3buBKON Ha MUCbMEHHbIE W YCTHblE
obpaLleHuns, No BMAam 1 TMnam obpatLeHui.

B uensax MoAroToBKM W MPOBEAEHWS MepPONpUATUA MO YCTPaHEHWUIO MPUYVH,
NopoXAatoLnX 060CHOBaHHbIE Xannobbl rpaXkiaH, Nnua, OTBETCTBEHHbIe 3a paboTy ¢
obpaleHnsMM  TpaxaaH M0  HanpaefeHUsAM AesTeNbHOCTM  COrfacHO  MpuKasa,
OCYLLLeCTB/ISIET YYET U aHa/IM3 0bpaLleHuii rpaxaaH.

3amecTuTenM  OMpeKTopa  YUpexaeHws,  pPYKOBOAWUTENM  CTPYKTYPHbIX |
nogpasgeneHnii  obecrneymBaroT y4YeT W aHaJmM3  BOMPOCOB MO  KypupyeMbIM
Harnpas/feHUAM, COAepXKalmMxcs B OOpalleHusX rpaxiaH, B TOM 4uC/le aHaIu3
cnegyrowmx AaHHbIX:

KO/IMYECTBO M XapaKTep PacCMOTPEHHbIX 06paLleHnii rpaxaH;

KONMYECTBO W XapakTep peLlUueHUA, MNPUHATbIX N0 06palleHusM rpaxiaH B
npegenax Ux NOHOMOYWIA;

KO/IMYECTBO W XapaKTep Cyfe6HbIX CMOPOB C rpaKaaHaMu, a TaKKe CBEAEHUS 0
MPUHATBIX MO HAM CYAe6HbIX PeLLeHusX.

NnoAroTasNMBalOT NPELNOXKEHWSA, Hanpas/ieHHble Ha YCTpaHeHMe HeLOCTaTKOB.

YNO/IHOMOYEHHOE NNLUO, OTBETCTBEHHOE 3a pPaboTy C O6paLLeHUAMU TpakiaH,
Ha3HauyeHHOe MpMKa3oM Ha Tekywuii rod, 0606WaeT pe3ynbTaTbl aHanza
obpalleHnii rpaxxaaH Nno UToram roga 1 NOAroTaBnMBaeT OTYUET M COOTBETCTBYHOLLYHO
aHa/IMTUYECKYHO 3aruncKy.

14. OpraHmsaumga KOHTPOJIA 3a ucnosHeHem lopsagka

KoHTponb 3a paccMOTpeHWeM  O6palleHWin  OCyLLecTBAseTcs B Lensx
obecrneyeHNss CBOEBPEMEHHOIO0 1 KayeCTBEHHOrO WCMOMHEHUS  MOPYYeHUiA Mo,
obpalleHusM  rpaxgaH, MNPUHATUA  OMNepaTUBHbIX Mep M0  CBOEBPEMEHHOMY
BbISIB/IEGHUIO 1 YCTPaHeHWIO MPUYMH  HapyLUeHus Mpae, CBO6OA W 3aKOHHbIX
WHTEPECOB TrpaXfjaH, aHa/in3a CofepXaHWs MOCTynarwWmx obpaleHnin, xoga i
pe3ynbTaToB paboTbl C 06paLLEHUSMMU.

KOHTpOnb 3a CcnonHeHeM obpalleHuiA rpaXkaaH BK/IOYAET:

NOCTAaHOBKY MOPYYEHWUI MO UCMOMIHEHWNIO 0bpaLLeHnii Ha KOHTPOSb; :

cbop n 06paboTKy MHMOPMaLMKN 0 Xo4e PacCMOTPEHUSA 06paLLeHNIA;

NMOAroTOBKY OMepaTUBHbLIX 3anpocoB WUCMOMHUTENAM 0 XO4e U COCTOSHUK
NCMOSTHEHNSA MOPYYeHWn No obpaLleHUsM;

MOArOTOBKY W 0606LLEeHNe [aHHbIX 0 COAEPXaHUW U CPOKaxX WCMNONHEHUS
MOPYYEeHWiA, HO 0OPALLEHUAM TPaXKaaH;

CHSATUe 0OpaLLeHNn ¢ KOHTPONA.

KoHTponb 3a CBOEBPEMEHHbIM U MOJMIHbIM  PACCMOTPEHWEM ObpaLLeHWi
rpaxzgaH  OCyLlecTBiseTes  3aMECTUTENSAMU  AWPEKTOpa  YUpexzieHus Mo
Harpas/ieHUAM.

YNONHOMOYEHHOE /NMLO  YUpeXkaeHust , OTBETCTBEHHOe 3a peruncrpaumio
obpalleHnii  rpaxziaH, OCYLLeCTB/ISeT 0COObli  KOHTPO/b 38  UCMOJIHEHUEM
obpalleHuit,  MOCTYMMBLUMX B  YUpexieHne U3  OpPraHoB  Yynpa./ieHUs
3[paBOOXPaHEHNEM, WHbIX OPraHOB BNAacTM C KOHTPOJIEM WCMOJSIHEHUS, & Takxke
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OCYLLECTBNSET  BbIGOPOYHbIA  KOHTPO/Sb  WUCMOSIHEHUS  NIIOObIX  O6paLLeHWiA,
NMOCTYMMBLUMX Ha pPacCMOTPeHWe B YupexkaeHue B COOTBETCTBMM C MOPYYEHUEM
AVipeKTopa.

[aToil CHATMA C KOHTPONA £ABMAETCA AaTa OTnpaB/eHUss OKOH4YaTe/lbHOro
OTBETA 3asBUTE/IO U B KOHTPOJIMPYIOLLMIA OpraH.

O6palleHuns, Ha KOTOpble OAKOTCA MPOMEXYTOYHbIE OTBETbI, C KOHTPONA He
CHUMAOTCA.

YNONMHOMOYEHHOe /MU0, OTBETCTBEHHOE 3a perucTpaumio  obpalleHuia
rpaxjaH, ornepaTtvBHO MpeAcTaBnseT uWHpopmMaumio 06 obpalleHnsX, CpoK
paccMOTPeHMA KOTOPbIX UCTEK NIMOB0 MCTEKaeT B GavKalline ceMb AHer, ANPEKTOPY
YupexaeHus.

OcHoBaHMeM AN MpPOBefdeHUss  BHYTPeHHeil  nposepku  (cny>ke6Horo
paccnefoBaHus) No Bonpocam paboTbl ¢ 06paLLEHUAMN TpaXKaaH ABNAKOTCSA:

NCTeYeHNe CpoKa UCMOMHEHMSA o6palleHns (He UCNosiHeHVEe 06paLLeHns);

nocTynsieHne B  YupexieHue obpaweHnin 1 3asdBIeHUIA  rpaxjaH,
HOPUANYECKUX UL, UHOUBUAYANbHBLIX NpeAnpuHUMaTeneil, NHhopmauum OT OpraHoB
rocyfapCTBEHHON BNacTW, OpPraHOB MECTHOro CcaMOynpas/ieHus, W3 CpeacTB
MaccoBOi  MH(oOpMauMy 0 HapylleHMM 3aKoHoaTe/NlbCTBa O PacCMOTPeHUU
obpaLleHNin rpaxkaaH.

HapyweHnsa  yctaHoBneHHoro  lopsigka — pacCMOTpeHus  06palleHwuid,
HenpaBOMepHbIA O0TKaz B WX MNpueme, 3aTarmBaHMe CPOKOB PacCMOTPEHUS
obpalleHnin, X HeObOBLEKTMBHOE pa3bupaTenibCTBO, MNPUHATME HEOBOCHOBAHHbIX,
HapyLuaroLwmx 3aKoHOaTe/IbCTBO Poccuinckoii depepaymnm peLLeHnA,
npegocTaB/ieHNe HeLOCTOBEPHON WHMopMaumn, pasrialleHne CBefeHWii 0 YacTHOW
XKU3HW  rpaxgaHvHa BfeKYT B OTHOLUEHWW  BUHOBHbIX  [O/DKHOCTHBIX AL,
MeANLUMHCKON opraHun3auum OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOATE/IbCTBOM
Poccuiickoii degepaymn.

MpakaaHe, Ux 06beAMHEHNA W OpraHM3aLmm, obpaTUBLLMECH B YCTAHOB/IEHHOM
3aKOHOJATeNbCTBOM  MOpPAfAKe B YupexieHwe, WMeT NpaBo Ha Jitobble
npefyCcMOTPeHHble  JeACTBYIOLLMM  3aKOHOAATENIbCTBOM  (DOPMbl  KOHTPONA  3a
[eATeIbHOCTbIO YUpeXkaeHUs no paboTe ¢ 06palleHUAMN rpaxiaH.

[JelicTBre fOKyMeHTa:
JlaTta OKoH4YaHuA OcCHOBaHMe NpeKpaleHnst gencTems

[Jata Havana
B nokymeHTe dakTnyeckas Ne [OKyMeHTa [ata fokymeHTa

M3mMeHeHWA 1 AOMONMHEHUS:
,ﬂ,OKyMEHT, Ha OCHOBaHUU
KOTOPOro BHECEHbI
fonosnHeHuna nnn
N3MEHEHUA

[Hata CopepxaHne Mopgnucn



MpunoxkeHne Ne | Kk Mopagky

KapTouka IM4YHOro npvema rpaxgaH
MUY npodcoro30B caHaTOPUin «HOBBIA UCTOUHUK
Ne OT « » 20 .
@®.1N.0. noceTnTesna NOMHOCTLIO

Anpec, TenegoH

[ata npunéma « » 20 r,

Copep>kaHune Bonpoca

VcnonHuTenb

Pesontoyms:

ABTOp pe3onoumnmn ( )
noAnuchb pacLngpoBkKa nognucu

O6paTHas CTOpOHA perncTparproHHO-KOHTPO/IbHON KapTO4YKM
Hata
Komy HanpasfeHo

Oco0ble OTMETKMA

Afpecar: _

Pe3ynbTaT pacCMOTPEHUs BOMpoca:

C KOHTPO/IA CHAN _ ( )
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MpunoxxeHne Ne 2 k MNopagky

XKYPHAN
ydeTa MUCbMEHHbIX 06paLLl,eHI/IVI rpaxxaaH
Neo [Jara PUO 3aasutend. Kpartkoe VcnonHutens  [ata nonyyeHus Ha [lata v pesynbTatbl [ata
n/n  Pervctpaumm afjpec.'sn.nouta  cofepxaHue MCMONHEHNE U paccMOTpeHWUss  HanpasneHus
obpalleHus nognuckL mucnon- obpalLeHus oTBeTa
HUTENA
! 2 4 5 6 7 8 10
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No
n/n

[larta damunus, uma,
npuema OTYECTBO
(nocnegHee -
npy Hamyum)
noceTuTens
2 3

MpunoxkeHne Ne 3 K MNMopagky

XKXYPHAN
Y4YeTa npmuema rpaxiaH
Afipec nocetutens Kpatkoe cogep-  Kakoe NpuHATO pewle-  Kro. npuHuman

(Agpec 3n.nouTbl NpW  XaHue obpaLLeHns  Hue, KoMy nopyueHa (chamunms,

Hanmumu) MpoBepKa, 1cnos- MOANMCh)

HeHue, OTBET MoceTun-
Teno
A 5 6 7
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